
My Account - Payment Information 

When will I get paid for the tickets I have sold? 
 From “My Listings” proceed to the “Sold Listings” Tab 

Want to find out if you have received payment for the tickets you sold?  
 From “My Listings” proceed to the “Sold Listings” Tab 

 

 Payment Information 

o Estimated Payment date is the estimated date we’ll send/issue your payment 
o Date Payment Issued is the date your payment was sent 
o You may click the Details link to view your payment method 
o For additional information regarding payments terms and conditions please refer to the 

Seller Reference Guide 
 Need More Information on Payment or Listing: Click “Details” 



 

Want to know what tickets you just received payment for?  
 Use our new “Payment Link” in My Accounts ties the payment you received to the tickets you 

sold. This is especially useful when you have multiple ticket postings that have sold within the 

payment cycle.  



 

 Settlement Number is a reference number associated with your payment. 

o The Settlement Number may refer to a check number, deposit number, or another 

identification number associated with your payment. 

 

 Date Payment Sent/Issued 

o This is the date the funds were sent/issued to you. 

o Please allow up to 3 to 5 additional business days to receive your payment by direct 

deposit and up to 10 business days via check. 

 

 Amount 

o This is the total amount issued/sent to you in the payment. 

o The Amount may include payments for multiple sales that occurred within the payment 

cycle. 



 

 Purchase Order Number(s) 

o These are the orders paid within each Settlement 

 

 Details 

o This opens the Payment Details window which shows additional information on the 

payment received.  

 

 

 


